You’re Name:
Street Address
City, ST ZIPCODE
Email

10/22/19
Professor’s Name
Street 
City, STREET ZIPCODE
Email

Dear Mr._______________

In response to your request, this letter provides an assessment of the communication courses offered by Montana State University and how the programs integrate various communication media and communication development. 

Courses offered by Montana State University
[bookmark: _GoBack]Montana State University offers a variety of communication courses that are offered during summer, fall, and spring sessions. Some of the communication courses include Interpersonal communication (COMX102), Communication in Dynamic Workforce (COMX 106), introduction to public speaking (COMX111US) Introduction to Personal Communication (COMMX 115) and Professional Communication (COMMX 222) (Montana State University, n.d.a). These courses have been assigned varying credit weights ranging from 1 credit to 3 credits, depending on the requirements, entry-level, and depth of the course. For example, Interpersonal Skills in the Workplace has 1 credit weight while Introduction to personal communication has three credit weights. However, the number of the credit weights does not indicate the importance of the course and hence should not be used as a basis for students to overlook certain courses and work hard on the other courses; all courses should be handled with the same level of seriousness. Therefore, Montana State University has variety of communication courses fit to produce competent professionals. 

Course Objectives
Even though different communication courses offered by Montana State University have different objectives, the core objectives are almost similar. They are all geared towards equipping students with skills for effective communication. Some of the core objectives are "to provide the students with the opportunity to develop their creative and intellectual potential" (MSU News Service, 2018). This objective is based on the belief that communication as a field and profession is practical rather than theoretical, and therefore students should not only master the key facts and issues relating to various programs, but should be able to apply such concepts in real life situations. The programs also aims at exploring various skills and communication competencies necessary in  different fields like communication, by studying the communication media in the business environment, both  traditional written media and electronic and how each media differs in passing meanings such as  verbal and non-verbal  communications and their importance, professional courtesy key internal skills like teamwork in business as well as external skills  when dealing with customers such as reflective listening (Montana State University, n.d.b). Other objectives of the courses include exploration of such concepts as principles of public speaking, including sensory aids, audience analysis,  ethical communication, and understanding the factors that affect communication like cultural background, communication media, and class.

How MSU Communication Courses Integrate Communication Media.
One of the objectives of the communication courses and the Core 2.0 curriculum is to equip students with skills for effective communication, both oral and written communication. Communication media is incorporated in various courses like Professional communication (COMX 2220) Communication dynamics in the workplace (COMX 106) and Interpersonal skills in the workplace (COMX 102). For example, professional communication program covers specific traditional communication media in the workplace such how to write business correspondences, (types and how they are drafted), cover letters, memos, memoranda, reports, and posters (MSU News Service, 2018, para.3). Communication Dynamics in Workplace (COMM 106) clearly outlines the electronic communication medias applicable in the real-life workplace by exploring the use of emails, fax, instant messages, and video conferencing in the business world (Montana State University, n.d.a). 

Learning Components 
For the achievement of the core objectives stated by the various programs, different methodologies are used by the instructors to ensure that the students not only understand the facts and issues relating to communication but, are also able to apply the skills learned in class. Some of the methodologies used include short compositions that respond to readings, small group workshops that act as minor, but essential, training sessions for the students, peer-review writing, and reading of texts and essays. Besides, the programs also involve other learning components, outside services such as BBCC and writing center as well as class discussions. According to Core 2.0, the curriculum used for the communication courses, the students should develop and demonstrate the ability to integrate source materials in their writing, and should also be able to read and understand rhetorical situations (Staff, 2019, para. 2). The main aim of the courses is not to produce graduates but create competent individuals who can transfer meanings in a simple but professionally effective manner. This is because good communication does not need to incorporate complex language and jargon, but should be able to pass the message in a precise and concise manner for easy comprehension (Staff, 2019). Class discussions help the students to collaborate with others and be able to share knowledge. Students are expected to demonstrate themselves as refective writers and should be willing to take risks in any new writing situations. 

In conclusion, communication is essential in day to day life, especially in the work environment. Therefore there is a need to ensure that individuals understand different communication media, environment, and factors that may act as a barrier to communication. Montana State University, through its diverse communication programs, ensures that it provides competent individuals who can communicate effectively both in formal and informal contexts.


Yours faithfully
Sign____________
Your name____________
MSU Student; course (or any other relevant personal information)
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